['maBe AKTaHBIIICKOTO MYHULIMIIAJIBHOIO paiioHa

O pesynbTaTax pacCMOTPEHHs OOpAILEeHUH rpakaaH B
AKTaHBILICKOM MYHHIIMIIAILHOM paiioHe 3a nepsbii kBapran 2019 roxa

3a nepsbiii kBaptan 2019 roga B agpec ['maBel MyHUIMIIANIBHOTO paiioHa U B
MCITONTHUTENbHBI KOMUTET AKTAHBIIICKOIO MYHHUIIMNIATBHOIO paiOHa MOCTYIUIO 55
oOpallleHu rpaxaaH, U3 HUX 12 oOpallleHui MOCTYUIO Yepe3 HHTEPHET-IPUEMHYIO
U DJIEKTPOHHYIO [TOYTY.

Temaruka oOpalieHud rpaxkaaH K [1aBe MyHMLMIIAIBHOIO panoHa U K
PykoBonuTento VICIOIHUTENBHONO KOMHUTETA MIPEICTaB/IeHa B OCHOBHOM BOTIPOCaMH,
3aTPArMBarONIMMU COLUANBHOE U 9KOHOMUYECKOE MOJI0KEHNS HACENICHUS: TPOOJIEMBbI
YIy4ILEHHS OKUJIHUIIHBIX  YCJIOBHH, KOMMYHalbHO-OBITOBOrO  0OOCIY)KHBaHHUS,
9KOJIOTMH, KAMUTaJIbHOTO CTPOUTENbCTBA, COLMWAIbHOW 3allUTHl  HACEJIEHHS,
MeULMHCKOTro 00CTy)XKMBaHUsl, 00pa30BaHusl, COUUAITLHON 3aLUTEI.

Bce nocrynuiine oOpalieHusi MOXKHO BbIIEIUTH B CJIEYIOLIHE KATErOPUH:

No Buael oOpaliienuit rpaxaan KonnuectBo | %
| oOpalleHuit

1 3eMeJIbHbIE BOIIPOCHI 3 4 i

2 Tpyn, 3aHATOCTb U COLMANIbHAS 3aLUTa 5 )

3 DKOHOMHUKA, MPOMBILUIEHHOCTh 4 7,3

4 CTpoWTeNnsCTBO, apXWUTEeKTypa MW  yiaydueHue | 19 34,5
KUJIALLHBIX yCIOBUI

S OO6pa3oBaHue, HayKa, KyJbTypa U CIIOPT 14 25,4

6 CenbcKoe X035IUCTBO U MPOJAOBOJILCTBHE 4 Tse

7 31paBOOXpaHEHHE 4 3,6

8 KomMyHasbHbIE yCI1yTH E 5,6
UTOoIro 35 100%

4 KonnuecTBo obpatlieHud rpaxiaH, o KoTopeim gad | 10 18

! MOJIOKUTEbHBIM OTBET

10 | KonndecTBO 00OpallleHUH TIpakiaaH, MO KOTOPbIM | 45 82
JIaHbl pa3bsiICHEHUS
UTOro B 100%

OpHo#t w3 Hamboyiee OCTPHIX M COLMAIBHO 3HAYUMBIX IPOOJEeM OCTaeTcs
peajiu3alus rpaxJaHaMy IpaBa Ha OlaroyCTpOeHHOe Xuilbe. JloJs KHUIMLIHBIX
BOIpocoB B nepBom kBaptajie 2019 roaa cocrasuna 34,5 %

B nepBom kBaprane 2019 roga HaOII04aeTCsl yBEJIUUEHUE BOIIPOCOB, CBA3aHHBIX
¢ oOpaszoBanueM (14 oOpalueHuii). Dro npexiae BCEro BOIPOCHI [MONyYEHHUS
HamnpaBJIeHUH B BbICLIMe yUeOHbIe 3aBeACHUS.




AKTyallbHbIMU ABJIAIOTCS 00PALLEHHUSI, CBS3aHHbBIE C COAEpPKAHUEM, PEMOHTOM i
CTPOMTENBCTBOM JIOPOT ¢ TBEPABIM MOKPBITHEM, BONPOCH! aBTOOYCHBIX MApIIPyTOB.
CounanpHas 3aliMTa HACEJCHHMsI SIBJSETCS BaKHEHIIMM AacleKTOM JesTeNbHOCTH
VCrnonHuTeNbHOro KOMUTETa AKTaHBIIICKOTO MYyHHMUMIANIbHOrO paifoHa. PaGorta
YUPEXKACHUH COLMANTbHOW 3alMThl MAKCHUMalbHO MPHUONMIKEHA K  KakKIOMY
KOHKDETHOMY 4YeJIOBeKY, OPHUEHTHpOBaHAa Ha pelleHUe ero mnpodiem. B nepsom
kBaprane 2019 roma B CoBer W MCHOMHMUTENLHBIA KOMMTET AKTaHBIIICKOTO
MYHHLMIANBHOTO paloHa IMOCTYNMJIO 5 oOpallleHuid, CBsI3aHHBIX € MpobiemMamy
TPYAOYCTPONCTBA, MPEIOCTABIEHHUS JILIOT, C BOMPOCAMH 00 OKa3aHUU MaTepPHallbHOI
MOMOIIH. B TeueHue MocneHUX JIeT KOJTUUECTBO OOpalleHui Mo JaHHbIM BOMPOCAM
OCTAETCsl MOYTH MOCTOSHHBIM.

YTBepikaeH rpaduk nprema rpaxaan. Jis nacenenus [naBa MyHHIMOATILHOIO

paloHa, ero 3amMmecturenb, PykoBomuTens McnomHHUTENBHOrO KOMMTETA, ero
3aMECTHUTENH, HAYaIbHUKKU CTPYKTYPHBIX MOApa3[eNeHUH MPUBOASAT JUUHBIA MpUEM
rpaxaad. CoOmronaercsi eAMHbIM TPUEMHBLIM J€Hb — BTOpHUK. Heobxonnmeble

JAOKYMEHTBI (KapTOYKM JIMYHOro Impuema aubo B HEKOTOPBIX TMOJpa3aeeHus X
KypHalibl) O(hOPMISIOTCS B COOTBETCTBUM C 3aKOHOJATENBCTBOM. 3amMecTUTeNu
PYKOBOAMTENIEH MOApa3feNeHni BeIyT NpueM 0e3 MpeaBapUTENbHON 3amucH He
TOJIKO I10 BTOPHUKAaM, HO U IO Mepe HEOOXOAMMOCTH. [IpakTUKyIOTCS Bble3aHbIE
NPUEMBI I'pak[aH, peryysipHble BCTpeUYM PYKOBOAMUTENEH paiioHa C HaceleHUeM, — -
paboraer «ropsyas JuHUs», MHTepHeT-IpueMHast [ nasbl MYHULMIIATIBHOTO palioHa.

Bee noctynusuine obpallieHus B3sThl Ha KOHTPOJb. [1010KUTENBHO pelieHo
18% (10) obOpareHuii. »

B 3akmoueHun Xotenoch Obl OTMETUTb, YTO KOHEUHBIM pe3ynbTaTOM Hallell
oO1eil paboThl ABISIETCS MOMOID KHUTENSIM paiioHa B pELIeHUH HX HACYLIHBIX
npodnem. M ovenn pagyer To, 4ro 3Ta padoTa HaxXOAUT MOHUMAHUE U OTKJIUK B
cepauax okutener. IlpoBoaumMble  MepoONnpuUATHS  He  OCTaBJSIIOT  Cellbuar
paBHOAYLIHbIMU. [lo3TOMy, Hapsay ¢ OONBIIMM KOJHMYECTBOM KPHUTHYECKUX
oOpallleHUii B ajJpec OpraHoB MECTHOTO CaMOYIIpaBJIEHUsI, TOCTYIIaeT HeMamno
oOpallieHWH, cojiepKalluX cI0Ba 0J1aro1apHOCTH.

HauanbHuk obuiero ornena
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